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Introduction 
 
Centralized drug order processing provides a mechanism to create efficiencies and re-distribute workflow in 
pharmacies. Crea�ng processes and accountabili�es with a Central Fill Agreement creates clear lines of 
responsibility for each pharmacy. This model can also help to re-distribute workflow in an effort to reduce 
distrac�ons and focus more on direct pa�ent care ac�vi�es. The pharmacies involved in such agreements 
must ensure that pa�ent safety, accessibility and confiden�ality is upheld. 

Pharmacists, pharmacy technicians, pharmacy managers and owners have a responsibility to comply with 
the Policy: Centralized Prescrip�on Processing (Central Fill) to ensure that they have appropriate policies, 
procedures and quality assurance programs in place. 

The previous New Brunswick College Prac�ce Direc�ve, Centralized Drug Order Processing (Central Fill) 
(2014), stated that a Central Fill Agreement could be established between pharmacies licenced in the 
province of New Brunswick. This current policy will expand that defini�on to include a pharmacy licenced in 
a Canadian jurisdic�on which has a signed Memorandum of Understanding (MoU) with the New Brunswick 
College. 

By enabling a cross-jurisdic�onal prac�ce agreement between Canadian jurisdic�ons, the New Brunswick 
College seeks to ensure accountability of all registrants engaged in centralized prescrip�on processing, 
regardless of where the registrants, their pa�ents, other recipients or the conduits of their ac�vi�es are 
located. 

 

Purpose 

This policy is created to support Central Fill Pharmacies and Origina�ng Pharmacies in collabora�ng with one 
another in the dispensing process, such that requirements for safety, accuracy, security and pa�ent 
confiden�ality are achieved. 

 

Defini�ons 

Centralized Prescrip�on Processing (Central Fill): the processing, by a Central Fill Pharmacy, of a request from 
an Origina�ng Pharmacy to prepare a medica�on order to be dispensed by the Origina�ng Pharmacy 
pursuant to a valid prescrip�on. 
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Central Fill Pharmacy: a licenced pharmacy ac�ng as an agent of an Origina�ng Pharmacy to fill or process a 
prescrip�on order. The pharmacy must be licenced in New Brunswick, or licenced in a Canadian jurisdic�on 
which has a MoU with the New Brunswick College for this form of collabora�on (See Appendix D).  

Origina�ng Pharmacy: a licenced pharmacy that uses a Central Fill Pharmacy to fill or process prescrip�on 
orders. The pharmacy must be licenced in New Brunswick, or licenced in a Canadian jurisdic�on which has a 
MoU with the New Brunswick College for this form of collabora�on (See Appendix D). 

 

Policy 

General 

1. Centralized prescrip�on processing can only occur in and between pharmacies located in New Brunswick 
and licensed by the New Brunswick College, unless otherwise provided for in this Policy.  

1.1. The Origina�ng Pharmacy and the Central Fill Pharmacy must enter a form of agreement 
approved by the New Brunswick College (the “Agreement”) as set out in Appendix A and provide 
the New Brunswick College with a copy of the duly executed Agreement within ten (10) business 
days prior to engaging in Central Fill services. The Agreement shall include a commitment by 
both pharmacies to respond to any inquiry or request for documenta�on from the New 
Brunswick College in rela�on to services provided.  

1.1.1. A copy of the agreement (Appendix A) must be submited to the New Brunswick 
College as no�fica�on of the intent to operate a Centralized Drug Order Processing 
(Central Fill) opera�on. 

 
1.2. The Origina�ng Pharmacy must have a Descrip�on of Services (Appendix C) with the Central Fill 

Pharmacy outlining the services to be provided and the responsibili�es and accountabili�es of 
each pharmacy in fulfilling the terms of the Agreement. 

1.2.1. The Descrip�on of Services (Appendix C) is not required to be submited to the New 
Brunswick College but is to be available for audit.  
 

1.3. When there is a change in ownership or of the pharmacy manager of the Origina�ng Pharmacy 
and/or the Central Fill Pharmacy, a new Agreement must be duly executed and submited to the New 
Brunswick College within ten (10) business days of the change of ownership or pharmacy manager. 
 
1.4. Both the Origina�ng Pharmacy and the Central Fill Pharmacy must commit to complying with 
this Policy and any relevant federal or provincial legisla�on, regula�ons, standards of prac�ce, 
guidance documents and the Code of Ethics of the New Brunswick College. 
 

2. In order for a pharmacy located and licensed in New Brunswick to engage in a Central Fill arrangement     
with a Centralized Prescrip�on Processing pharmacy located in another jurisdic�on in Canada, the following 
condi�ons must be sa�sfied:  

2.1. The New Brunswick College must have an agreement or formal undertaking (MoU) with the 
pharmacy regulator in Canada where the other pharmacy is located. 
 

2.2. The Origina�ng Pharmacy and Central Fill Pharmacy must enter a form of agreement approved 
by the New Brunswick College (the “Agreement”) as set out in Appendix B and provide the New 
Brunswick College with a copy of the duly executed Agreement within ten (10) business days prior 
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to engaging in Central Fill services. The Agreement shall include a commitment by both pharmacies 
to respond to any inquiry or request for documenta�on from the New Brunswick College in rela�on 
to services provided.  

2.2.1. A copy of the agreement (Appendix B) must be submited to the New Brunswick 
College as no�fica�on of the intent to operate a Centralized Drug Order Processing (Central 
Fill) opera�on. 

 

2.3. The Origina�ng Pharmacy must have a Descrip�on of Services (Appendix C) with the Central Fill 
Pharmacy outlining the services to be provided and the responsibili�es and accountabili�es of each 
pharmacy in fulfilling the terms of the Agreement. 

2.3.1. The Descrip�on of Services (Appendix C) is not required to be submited to the New 
Brunswick College but is to be available for audit.  

 

2.4. When there is a change in ownership or of the pharmacy manager of the Origina�ng Pharmacy 
and/or the Central Fill Pharmacy, a new Agreement must be duly executed and submited to the New 
Brunswick College within ten (10) business days of the change of ownership or pharmacy manager.  

 

2.5. Both the Origina�ng Pharmacy and the Central Fill Pharmacy must commit to complying with 
this Policy and any relevant federal or provincial legisla�on, regula�ons, standards of prac�ce, 
guidance documents and the Code of Ethics of the New Brunswick College. 

 

Responsibili�es for both pharmacies 

3. Pharmacists, pharmacy technicians, pharmacy managers and owners of both the Central Fill Pharmacy 
and the Origina�ng Pharmacy are responsible for:  

3.1. The provision of adequate security measures to protect the confiden�ality and integrity of 
product and pa�ent informa�on;  

 

3.2. Accurate record keeping and labeling in compliance with legisla�ve requirements;  

 

3.3. Ensuring that the prescrip�on drug order has been properly prepared;  

 

3.4. Maintenance of a mechanism for tracking the drug order through the stages of the drug product 
prepara�on and pa�ent care processes, including informa�on on pharmacy personnel involved;  
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3.5. Implementa�on and maintenance of a con�nuous quality management program at each of their 
respec�ve loca�ons; 1 

 

3.6. Centralized prescrip�on processing of any drugs listed in the Controlled Drugs Substances Act, 
SC 1996, c 19 (the “CDSA”) (e.g. narco�cs, controlled drugs, benzodiazepine and other targeted 
substances) and its related regula�ons may only be undertaken:  

3.6.1. In compliance with the CDSA and its related regula�ons; and  

3.6.2. If the Central Fill Pharmacy is a licensed dealer under the Narcotic Control Regulations, 
CRC, c 1041 the Central Fill Pharmacy may, subject to the terms and condi�ons of its licence 
under the Narcotics Control Regulations, sell or provide those narco�cs specified in its 
licence to the Origina�ng Pharmacy; and 

 

3.7. A policy and procedures manual of the Central Fill process must be maintained by both the 
Central Fill Pharmacy and the Origina�ng Pharmacy (the “Manual”). The Manual must outline: 

3.7.1. How pa�ent confiden�ality and the privacy of pa�ent health informa�on will be 
maintained in accordance with any relevant federal or provincial legisla�on; 

3.7.2. How the Central Fill Pharmacy and the Origina�ng Pharmacy will comply with relevant 
federal or provincial legisla�on, regula�ons, standards of prac�ce, guidance documents, and 
the Code of Ethics of the New Brunswick College;  

3.7.3. The steps involved in the processing of each prescrip�on from the Origina�ng 
Pharmacy to the Central Fill Pharmacy to the return to the Origina�ng Pharmacy for 
dispensing, that ensures a trail of accountability for every step of the process and the 
procedure for audi�ng these processes;  

3.7.4. The procedures for ensuring that all prescrip�on labels meet the requirements set 
forth by the New Brunswick College. As well as the name of the Origina�ng Pharmacy, the 
labeling must indicate clearly that the medica�on was packaged by the Central Fill Pharmacy 
and not by the Origina�ng Pharmacy. Op�ons include, but are not limited to, the prescrip�on 
label, an auxiliary label, or a code on the prescrip�on label; 

3.7.5. How the Central Fill Pharmacy will process the records of requests from the Origina�ng 
Pharmacy and maintain them for the purposes of filing and record keeping. All records will 
be maintained at the Central Fill Pharmacy in accordance with the New Brunswick Pharmacy 
Act, 2014 (the “Act”), its Regulations of the New Brunswick College of Pharmacists (the 
“Regula�ons”) and standards of prac�ce;  

3.7.6. The process to establish effec�ve two-way communica�on between the Central Fill 
Pharmacy and the Origina�ng Pharmacy on per�nent pa�ent, therapeu�c or prescrip�on 
informa�on so that prescrip�ons are dispensed in accordance with the Act, the Regula�ons 
and standards of prac�ce, including but not limited to the requirements pertaining to 
counselling, monitoring and follow-up; and  

 
1 htps://nbpharmacists.ca/wp-content/uploads/2023/04/Quality-Management-Program-Comm_edited-for-web-
Sept2017-EN.pdf  

https://nbpharmacists.ca/wp-content/uploads/2023/04/Quality-Management-Program-Comm_edited-for-web-Sept2017-EN.pdf
https://nbpharmacists.ca/wp-content/uploads/2023/04/Quality-Management-Program-Comm_edited-for-web-Sept2017-EN.pdf
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3.7.7. The quality management program (QMP) established jointly by the Central Fill 
Pharmacy and the Origina�ng Pharmacy that includes par�cipa�on by both pharmacies. The 
QMP will provide for objec�ve and systema�c monitoring of the quality and integrity of the 
process on a con�nuous basis to improve, maintain and support pa�ent care, ensure pa�ent 
safety and confiden�ality, and resolve iden�fied problems. 

 

Responsibili�es Specific to the Origina�ng Pharmacy 

4. In addi�on to the responsibili�es set out in Sec�on 3 of this Policy, pharmacists, pharmacy technicians, 
pharmacy managers and owners of the Origina�ng Pharmacy are also responsible for:  

4.1. The Origina�ng Pharmacy is responsible to inform the New Brunswick College at least ten (10) 
business days in advance of the intent to u�lize the services of a Central Fill Pharmacy by submi�ng 
the appropriate and completed form in in either Appendix A or B.  

 

4.2. The Origina�ng Pharmacy is the pharmacy that bears the responsibility for receiving the order 
from the pa�ent or their agent and ensuring the medica�on is provided to the pa�ent or their agent 
in a �mely manner.  

 

4.3. The Origina�ng Pharmacy must ensure that systems which safeguard pa�ent safety throughout 
the en�re process are in place.  

 

4.4. The prescrip�on authority (i.e. the prescrip�on) and documenta�on rela�ng to the prescrip�on 
and pa�ent, submited to and/or created by the Origina�ng Pharmacy, must remain with the 
Origina�ng Pharmacy.  

 

4.5. The Origina�ng Pharmacy remains responsible for mee�ng all requirements under the Act, the 
Regula�ons and standards of prac�ce on all prescrip�ons. This includes, but is not limited to, 
reviewing all prescrip�ons; iden�fying and resolving drug-related problems; assuring the therapeu�c 
appropriateness of the prescrip�on; and undertaking counselling, monitoring and follow-up with the 
pa�ent. This also includes ensuring that the pa�ent is provided with all medica�ons ordered and 
that any changes to the pa�ent’s drug therapy occurring between the �me the order is prepared and 
the �me the order is released to the pa�ent are managed.  

 

4.6. All interac�ons with the pa�ent, their agent and health care professionals related to the pa�ent’s 
drug therapy are the responsibility of the Origina�ng Pharmacy.  

 

4.7. The Origina�ng Pharmacy must ensure that the pa�ent or their agent knows, understands and 
has consented to the fact that prescrip�ons may be processed by a Central Fill Pharmacy and that 
there may be transfer of personal health informa�on to the Central Fill Pharmacy.  
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4.8. In addi�on to the name of the Origina�ng Pharmacy, the label on the prescrip�on must indicate 
that the medica�on was prepared by a Central Fill Pharmacy and not by the Origina�ng Pharmacy. 
Op�ons include, but are not limited to the prescrip�on label, an auxiliary label, or a code on the 
prescrip�on label.  

 

Responsibili�es Specific to the Central Fill Pharmacy 

5. In addi�on to the responsibili�es set out at Sec�on 3 of this Policy, pharmacists, pharmacy technicians, 
pharmacy managers and owners of the Central Fill Pharmacy are also responsible for:  

5.1. The Central Fill Pharmacy is responsible for mee�ng the requirements of the Act, the Regula�ons 
and standards of prac�ce, as well as the terms of the Agreement, related to the accuracy of labelling, 
packaging, processing and record-keeping of the drug order.  

 

5.2. The Central Fill Pharmacy is responsible for the safety and integrity of the drug product, including 
but not limited to the maintenance of cold chain, un�l it is received by the Origina�ng Pharmacy. 
There must be an established process in place that gives assurance to the Origina�ng Pharmacy of 
this safety and integrity.  

 

5.3. The Central Fill Pharmacy is responsible for ensuring that it has a system in place during the 
opera�ng hours of the Origina�ng Pharmacy that allows the Origina�ng Pharmacy to have access to 
the necessary informa�on about any drugs compounded, processed, or prepared by the Central Fill 
Pharmacy.  

 

5.4. When the Central Fill Pharmacy is preparing non-customary products (e.g., non-tradi�onal 
compounded prescrip�ons), it is responsible for mee�ng the terms of the Agreement, including but 
not limited to providing sufficient informa�on to the Origina�ng Pharmacy so that the Origina�ng 
Pharmacy can meet its responsibili�es set out in Sec�on 4 of this Policy. 

 

5.5. The Central Fill Pharmacy must also allow authorized personnel from the Origina�ng Pharmacy 
to conduct visits to the central fill produc�on facili�es to assess compliance with the terms of the 
agreement between the two pharmacies. 

 

References 
 

Nova Sco�a College of Pharmacists Central Fill Standards of Practice: htps://www.nspharmacists.ca/wp-
content/uploads/2019/07/SOP_CentralizedPrescrip�onProcessing.pdf  

Health Canada Drug Establishment Licences: htps://www.canada.ca/en/health-canada/services/drugs-
health-products/compliance-enforcement/establishment-licences/drug-establishment-licences.html  

  

https://www.nspharmacists.ca/wp-content/uploads/2019/07/SOP_CentralizedPrescriptionProcessing.pdf
https://www.nspharmacists.ca/wp-content/uploads/2019/07/SOP_CentralizedPrescriptionProcessing.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/compliance-enforcement/establishment-licences/drug-establishment-licences.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/compliance-enforcement/establishment-licences/drug-establishment-licences.html
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Appendices 
Appendix A: Centralized Prescription Processing Agreement for Pharmacies Located in New 
Brunswick 

 

CENTRALIZED PRESCRIPTION PROCESSING AGREEMENT 
FOR PHARMACIES LOCATED IN NEW BRUNSWICK 

____________________________________________________________________________________ 
A copy of this agreement no�fica�on form must be filed with the New Brunswick College of Pharmacists. A 

new no�fica�on form must be filed if any changes occur to the informa�on provided below. 

Date of No�fica�on: _______________________ 

THIS AGREEMENT IS BETWEEN: 

 Originating Pharmacy Centralized Processing Pharmacy 
Pharmacy name: 
 

Pharmacy name: 

Certificate of Operation #: 
 

Certificate of Operation #: 
 

Pharmacy address:  
 
 

Pharmacy address:  

Pharmacy Telephone #: 
 

Pharmacy Telephone #: 

Pharmacy email address: 
 

Pharmacy email address: 

Proposed date for start of Centralized Drug order 
processing:  
 

Proposed date for start of Centralized Drug order 
processing:  

Pharmacy Manager name: 
 

Pharmacy Manager name: 

Pharmacy Manager NBCP Licence #: 
 

Pharmacy Manager NBCP Licence #: 

I certify that there is a written agreement between the pharmacies named and I understand the 
responsibilities and will comply with the Centralized Prescription Processing (Central Fill) Policy. 

x 
 

x 

Originating Pharmacy -Signature of Pharmacy 
Manager 

Central Fill Pharmacy- Signature of Pharmacy 
Manager 

Date: 
 

Date: 

Completed form must be submited to registra�ons@nbpharmacists.ca. 

mailto:registrations@nbpharmacists.ca
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Appendix B: Centralized Prescription Processing Agreement for Pharmacies in New Brunswick 
and Nova Scotia 

 

(For use only when one pharmacy is located and licensed in Nova Sco�a)  

CENTRALIZED PRESCRIPTION PROCESSING AGREEMENT FOR PHARMACIES IN 
NEW BRUNSWICK and NOVA SCOTIA 

A copy of this agreement no�fica�on form must be filed with the New Brunswick College of Pharmacists. A 
new no�fica�on form must be filed if any changes occur to the informa�on provided below. 

 
THIS AGREEMENT made this day of 20 . 

 
BETWEEN: 

 
 

 

(the “Central Fill Pharmacy”) 
 
 

- and - 
 
 

 

(the “Originating Pharmacy”). 
 
 
WHEREAS: 

 
A. The Central Fill Pharmacy holds a current licence to operate as a pharmacy issued by the  

         ; 
[New Brunswick College of Pharmacists OR Nova Scotia College of Pharmacists] 

 
B. The Origina�ng Pharmacy holds a current licence to operate as a pharmacy issued by the 

        ; [New 
Brunswick College of Pharmacists OR Nova Scotia College of Pharmacists] 

 
C. Pharmacists and pharmacy technicians employed by the Origina�ng Pharmacy dispense drugs 

to pa�ents and require the services of the Central Fill Pharmacy to compound, process and 
prepare drugs, so that the pharmacists and pharmacy technicians at the Origina�ng Pharmacy 
can dispense those drugs to their pa�ents; 
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D. The Central Fill Pharmacy is willing to compound, process and prepare drugs for the 

Origina�ng Pharmacy; 
 

E. The Origina�ng Pharmacy and the Central Fill Pharmacy wish to enter into an agreement for 
the provision of compounding, processing and preparing drugs by the Central Fill Pharmacy; 
and 

F. The Origina�ng Pharmacy and the Central Fill Pharmacy recognize that under the New Brunswick 
Pharmacy Act, 2014, the Nova Scotia Pharmacy Act, and their related regula�ons, as well as the 
standards of prac�ce, code of ethics, guidance documents of the New Brunswick College and the 
standards of prac�ce, code of ethics, policies and bylaws of the Nova Sco�a College, the Central 
Fill Pharmacy must ensure that they only provide pharmacy services to the Origina�ng Pharmacy 
under the terms of a writen contract. 

 
NOW THEREFORE in consideration of the promises and the mutual agreements and covenants herein 
contained, the Parties hereto covenant and agree as follows: 

 
ARTICLE ONE - DEFINITIONS AND INTERPRETATION 

 
1.01 In this Agreement: 

 
(a) “Agreement” includes the Schedules to the Agreement and any amendment made to 

this Agreement or the Schedules; 
 

(b) “Controlled substance” has the same meaning as a controlled substance in the Controlled 
Drugs and Substances Act, SC 1996, c 19, and includes any substance that is prohibited, 
regulated, controlled or targeted under a regula�on made or con�nued under that Act; 

 
(c) “dispense” means the process of comple�ng a prescrip�on including its release to 

the pa�ent; 
 

(d) “drug” means a substance or combina�on of substances as defined in the New 
Brunswick Pharmacy Act, 2014 or the Nova Scotia Pharmacy Act, as the case may be; 

 
(e) “Health Privacy Legisla�on” means the Personal Health Information Act, SNS 2010 c 41; 

Personal Health Information Privacy and Access Act, SNB 2009, c P- 7.05; Personal 
Information Protection and Electronic Documents Act, SC 2000, c 5, and all bylaws and 
regula�ons made under the above-noted statutes; 

 
(f) “Manager” means the pharmacy manager responsible for the opera�on of the Origina�ng 

Pharmacy or the Central Fill Pharmacy; 
 

(g) “New Brunswick College” means the New Brunswick College of 
Pharmacists; 

 
(h) “New Brunswick Pharmacist” means an individual who is registered as a pharmacist 

under the New Brunswick Pharmacy Act, 2014; 
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(i) “New Brunswick Pharmacy Act, 2014” means An Act respecting the New Brunswick 
College of Pharmacists, SNB 2014, c 9; 

 
(j) “New Brunswick Pharmacy Technician” means an individual who is registered as a 

pharmacy technician under the New Brunswick Pharmacy Act, 2014; 
 

(k) “Nova Sco�a College” means the Nova Sco�a College of Pharmacists; 
 

(l) “Nova Sco�a Pharmacist” means an individual who is registered as a pharmacist 
under the Nova Scotia Pharmacy Act; 

 
(m) “Nova Scotia Pharmacy Act” means the Pharmacy Act, SNS 2011, c 11; 

 
(n) “Nova Sco�a Pharmacy Technician” means an individual who is registered as a 

pharmacy technician under the Nova Scotia Pharmacy Act; 
 

(o) “prescrip�on” means a direc�on by a person who is authorized by an Act of the 
Legislature of New Brunswick, an Act of the Legislature of Nova Sco�a or an Act of the 
Parliament of Canada to prescribe drugs, direc�ng that a drug be dispensed to or for the 
pa�ent named in the direc�on; 

 
(p) “Privacy Officer” means the privacy officer designated by the Origina�ng Pharmacy 

to deal with all issues under this Agreement in rela�on to the Health Privacy 
Legisla�on; and 

 
(q) “Services” means the services as set out in Appendix C to this Agreement. 

 
1.02 Any reference to a statute, regula�on, bylaw, standard or other legisla�ve instrument is 

a reference to that statute, regula�on, bylaw, standard or other legisla�ve instrument as 
amended or replaced from �me to �me. 

 
1.03 The singular includes the plural and vice versa. 

 
1.04 The following Appendices form part of this Agreement: 

 
(a) Appendix C — Descrip�on of the Services Under This Agreement. 

 
1.05 If there is a conflict between a Schedule and a provision in the body of this Agreement, 

the provision in the body of this Agreement prevails. 
 
ARTICLE TWO - SERVICES 

 
2.01 The Central Fill Pharmacy shall provide the Services in accordance with this Agreement. 

 
2.02 The Services shall be provided under the direc�on of the Manager of the Central Fill Pharmacy. 
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2.03 Where the Services involve compounding a drug, the drug shall be compounded by: 
 

(a) a       [New Brunswick Pharmacist OR 
Nova Scotia Pharmacist] at the Central Fill Pharmacy; or 

 
(b) a  ______________________________________ [New Brunswick 

Pharmacy Technician OR Nova Scotia Pharmacy Technician] prac�cing under the direc�on 
of a  ____________________________________ [New Brunswick 
Pharmacist OR Nova Scotia Pharmacist] in the Central Fill Pharmacy in accordance with: 

 
i. the scope of prac�ce of the    [New 

Brunswick Pharmacy Technician OR Nova Scotia Pharmacy Technician], and 
 

ii.    ______________________ [the 
New Brunswick Pharmacy Act, 2014, the regulations to the Act, the NAPRA 
Model Standards of Practice for Pharmacists and Pharmacy Technicians in 
Canada, the New Brunswick College’s code of ethics, policies and guidance OR the 
Nova Scotia Pharmacy Act, the regulations to the Act, and Nova Scotia College’s 
standards of practice, code of ethics, policies and bylaws]. 

 
2.04 Nothing in this Agreement allows the Central Fill Pharmacy to compound, process or prepare 

drugs for or on behalf of the Origina�ng Pharmacy unless the Origina�ng Pharmacy holds a valid 
prescrip�on for a pa�ent for that drug. 

 
ARTICLE THREE - TERM AND RENEWAL 

 
3.01 The term of this Agreement is from       

to    (the “Term”). 
 
 
ARTICLE FOUR - TERMINATION 

 
4.01 This Agreement is automa�cally terminated if: 

 
(a) the Origina�ng Pharmacy’s licence to operate as a pharmacy issued by the 

     [New Brunswick College OR Nova 
Scotia College] expires, is suspended, is cancelled or is otherwise terminated; 

 
(b) the Central Fill Pharmacy’s licence to operate as a pharmacy issued by the 

     [New Brunswick College OR Nova 
Scotia College] expires, is suspended, is cancelled or is otherwise terminated; 

 

(c) an order is made against the Manager or the owner of the Central Filling Pharmacy 
under the       [New 
Brunswick Pharmacy Act, 2014 OR Nova Scotia Pharmacy Act] that prevents the 
Services being provided by the Central Filling Pharmacy; or 
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(d) an order is made against the Manager or the owner of the Origina�ng Pharmacy under 
the  [New Brunswick Pharmacy Act, 2014 
OR Nova Scotia Pharmacy Act] that prevents the Services being received by the 
Origina�ng Pharmacy. 

 
4.02 Despite ar�cle 4.01(a), this Agreement is not automa�cally terminated if, subject to the condi�ons 

of the      [New 
Brunswick Pharmacy Act, 2014 OR Nova Scotia Pharmacy Act],  the owner of the licensed 
Origina�ng Pharmacy dies, or the owner is bankrupt, insolvent, or makes an assignment for the 
general benefit of creditors, and the manager engaged to supervise and manage the Origina�ng 
Pharmacy gives no�ce to the Registrar of the [New Brunswick College OR Nova Scotia College] in 
wri�ng, as required under the                                                                                                             [New 
Brunswick Pharmacy Act, 2014 OR Nova Scotia Pharmacy Act]. 

 
4.03 Except as otherwise provided in this Agreement, if either Party fails to perform or observe any 

covenant contained in this Agreement, that Party may give writen no�ce to the other Party 
describing in general terms the nature of the default and requiring the other Party to remedy 
the default within five (5) business days. 

 
4.04 If a Party, who has received a no�ce under ar�cle 4.03, fails to remedy the default within the �me 

specified in ar�cle 4.03, the other Party may by further writen no�ce terminate the Agreement. 
 

4.05 The Par�es may terminate this Agreement by mutual agreement in writing. 
 

4.06 To ensure that this Agreement remains consistent with any new direc�ons of the Council or 
Registrar of the New Brunswick College and/or the Nova Sco�a College issued a�er the effec�ve 
date of this Agreement, the Par�es agree to renego�ate the terms in Appendix C of this Agreement 
to comply with those new direc�ons and to make the necessary amendments to Appendix C within 
thirty (30) business days of the issuance of any such new direc�ons. 

 
4.07 If the Par�es are unable to reach an agreement and make the necessary amendments to this 

Agreement for the purposes of ar�cle 4.06, this Agreement terminates thirty-one (31) business 
days a�er such direc�ons are issued. 

 

4.08 For the purposes of ar�cles 4.06 and 4.07, a direc�on by the Council or Registrar of the New 
Brunswick College or the Nova Sco�a College is considered to be issued when it is passed by the 
Council and/or posted on the website of the New Brunswick College or Nova Sco�a College, and 
for greater certainty includes standards of prac�ce, codes of ethics, policies and guidance. 

 
ARTICLE FIVE - LICENCES 

 
5.01 Throughout the Term and any renewal, each Party shall ensure that it: 

 
(a) maintains a current licence and is accredited by the New Brunswick College or the 

Nova Sco�a College, as the case may be; and 
 

(b) complies with the requirements of any condi�ons imposed by the New Brunswick 
College or the Nova Sco�a College, as the case may be. 
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5.02 Each Party shall disclose to the other Party the condi�ons, if any, imposed on a pharmacist or 

pharmacy technician engaged in relation to the provision of the Services or any condi�ons imposed 
on the opera�on of the pharmacy. 

 
ARTICLE SIX - COMPLIANCE WITH LEGISLATIVE REQUIREMENTS 

 
6.01 The Central Fill Pharmacy warrants that it, its Manager, its owner, its employees and agents will 

comply with all legisla�ve requirements applicable to the provision of the Services under this 
Agreement or legisla�ve restric�ons on the provision of the Services under this Agreement or in 
any way rela�ng to this Agreement, including but not limited to legisla�ve requirements or 
legisla�ve restric�ons imposed under the following: 

 
(a) the Controlled Drugs and Substances Act, SC 1996, c 19, and all regula�ons made or 

con�nued under it; 
 

(b) the Food and Drugs Act, RSC 1985, c F-27, and all regula�ons made or con�nued 
under it; 

 
(c) the New Brunswick Pharmacy Act, 2014, and all regula�ons, standards of prac�ce, 

codes of ethics, policies and guidance documents made or con�nued under it; 
including but not limited to the Policy: Centralized Prescription Processing (Central 
Fill); 

 
(d) the Nova Scotia Pharmacy Act, and all regula�ons, standards of prac�ce, codes of ethics, 

policies and bylaws made or con�nued under it, including but not limited to the Standard 
of Prac�ce: Centralized Prescription Processing; and 

 
(e) Health Privacy Legislation. 

 
6.02 The Origina�ng Pharmacy warrants that it, its owner, its Manager, its employees and agents will 

comply with all legisla�ve requirements applicable to the provision of the Services under this 
Agreement or legisla�ve restric�ons on the provision of the Services under this Agreement or in 
any way rela�ng to this Agreement, including but not limited to legisla�ve requirements or 
legisla�ve restric�ons imposed under the following: 

 
(a) the Controlled Drugs and Substances Act, SC 1996, c 19, and all regula�ons made or 

con�nued under it; 
 

(b) the Food and Drugs Act, RSC 1985, c F-27, and all regula�ons made or con�nued 
under it; 

 
(c) the New Brunswick Pharmacy Act, 2014, and all regula�ons, standards of prac�ce, 

codes of ethics, policies and bylaws made or con�nued under it; including but not 
limited to the Policy: Centralized Prescription Processing (Central Fill); 

 
(d) the Nova Scotia Pharmacy Act, and all regula�ons, standards of prac�ce, codes of ethics, 

policies and bylaws made or con�nued under it, including but not limited to the Standard 
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of Prac�ce: Centralized Prescription Processing; and 
 

(e) Health Privacy Legislation. 
 

6.03 Both Par�es agree to cooperate and provide access to all relevant documents and informa�on 
which the New Brunswick College or the Nova Sco�a College may lawfully require to be 
produced by: 

 
(a) the Central Fill Pharmacy, its owner, its Manager, the   

[New Brunswick Pharmacists OR Nova Scotia Pharmacists] and the 
     [New Brunswick Pharmacy Technicians 
OR Nova Scotia Pharmacy Technicians] or other individuals employed or otherwise 
engaged by the Central Fill Pharmacy in rela�on to the provision of the Services; and/or 

 
(b) the Origina�ng Pharmacy, the owner of the Origina�ng Pharmacy, the Manager, the 

  [New Brunswick Pharmacists OR Nova Scotia 
Pharmacists] and the     [New Brunswick 
Pharmacy Technicians OR Nova Scotia Pharmacy Technicians] employed or otherwise 
engaged by the Origina�ng Pharmacy in rela�on to the provision of the Services. 

 

ARTICLE SEVEN - HEALTH PRIVACY LEGISLATION 

 
7.01 The Central Fill Pharmacy shall provide the Services under this Agreement in a manner that 

complies with their responsibili�es under the Health Privacy Legislation. 
 

7.02 The Central Fill Pharmacy shall: 
 

(a) provide a descrip�on of its system for ensuring compliance with the Health Privacy 
Legisla�on to the Origina�ng Pharmacy, and upon request to the   
  [New Brunswick College OR Nova Scotia College]; 

 

(b) respond to reasonable ques�ons about the system from the Origina�ng Pharmacy and 
the          [New 
Brunswick College OR Nova Scotia College]; and 

 
(c) allow the Origina�ng Pharmacy and/or the       [New 

Brunswick College OR Nova Scotia College], ac�ng reasonably, to audit compliance with 
the Health Privacy Legisla�on. 

 
7.03 In accessing the Services under this Agreement and in undertaking any other act under this 

Agreement, the Origina�ng Pharmacy shall ensure that its Manager, owner, employees and 
agents comply with the Health Privacy Legisla�on. 

 
ARTICLE EIGHT - COOPERATION WITH NEW BRUNSWICK COLLEGE AND NOVA SCOTIA COLLEGE 

 
8.01 Both Par�es agree that, by providing no�ce of this Agreement in accordance with the terms 
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thereunder, they shall fully cooperate with any and all maters related to issues, complaints or 
inves�ga�ons by the New Brunswick College or the Nova Sco�a College, as the case may be. 

 
 
ARTICLE NINE - RECORDS TO BE KEPT SEPARATE 

 
9.01 If the Central Fill Pharmacy also operates in   [New Brunswick OR 

Nova Scotia] as a pa�ent contact pharmacy licensed by the     [New 
Brunswick College OR Nova Scotia College], the Central Fill Pharmacy shall maintain records 
rela�ng to the Services it provides under this Agreement in a manner that allows for repor�ng 
and access upon request. 

 
ARTICLE TEN - ACCESS TO RECORDS 

 
10.01 The Central Fill Pharmacy shall, on reasonable no�ce in wri�ng from the Origina�ng Pharmacy: 

 
(a) provide the Origina�ng Pharmacy with access to any records rela�ng to the provision of 

Services under this Agreement; and 
 

(b) provide the Origina�ng Pharmacy with a true copy of any records rela�ng to the provision 
of Services under this Agreement. 

 
ARTICLE ELEVEN - EMERGENCY CONTACT 

 
11.01 The Central Fill Pharmacy must ensure that there is a     

[New Brunswick Pharmacist OR Nova Scotia Pharmacist] available and readily accessible, who has 
access to the necessary informa�on about any drugs compounded, processed, or prepared as part 
of the Services, during the opera�ng hours of the Origina�ng Pharmacy. 

 
ARTICLE TWELVE - INSPECTION OF PHARMACY 

 
12.01 Upon reasonable no�ce being provided by the Origina�ng Pharmacy, the Central Fill Pharmacy 

shall allow the Manager of the Origina�ng Pharmacy or a representa�ve from the   [New 
Brunswick College OR Nova Scotia College], ac�ng reasonably, to inspect the Central Fill 
Pharmacy’s facili�es used in rela�on to the provision of the Services. 

 
12.02 The Central Fill Pharmacy may impose reasonable confiden�ality requirements in rela�on to 

observa�ons made and informa�on received during an inspec�on under ar�cle 12.01. 
 
ARTICLE THIRTEEN - QUALITY OF WORK AND PRODUCT 

 
13.01 The Central Fill Pharmacy shall use appropriate and accepted processes, as set out in the New 

Brunswick Pharmacy Act, 2014, the Nova Scotia Pharmacy Act and their related regula�ons, as 
well as the standards of prac�ce, code of ethics, policies and guidance documents of the New 
Brunswick College and the standards of prac�ce, code of ethics, policies and bylaws of the Nova 
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Sco�a College, in carrying out the compounding, processing, and preparing ac�vi�es included 
within the Services. 

 
ARTICLE FOURTEEN - ORIGINATING PHARMACY’S OBLIGATION 

 
14.01 In any request for Services under this Agreement, the Origina�ng Pharmacy shall ensure that 

its   [New Brunswick Pharmacists OR Nova Scotia 
Pharmacists] do not refer a prescrip�on to the Central Fill Pharmacy unless its    
[New Brunswick Pharmacists OR Nova Scotia Pharmacists] or      
[New Brunswick Pharmacy Technicians OR Nova Scotia Pharmacy Technicians] were so 
authorized under the   [New Brunswick Pharmacy Act, 2014 OR Nova Scotia 
Pharmacy Act] and have taken reasonable steps to ensure that the prescrip�on is: 

 
(a) valid; and 

 
(b) current, accurate, complete and appropriate. 

 

14.02 The Origina�ng Pharmacy shall ensure that its     [New 
Brunswick Pharmacists OR Nova Scotia Pharmacists] and     [New 
Brunswick Pharmacy Technicians OR Nova Scotia Pharmacy Technicians] dispense any drugs 
that are compounded, processed or prepared by the Central Fill Pharmacy under this 
Agreement in accordance with: 

 
(a) the       [New Brunswick Pharmacy Act, 

2014 OR Nova Scotia Pharmacy Act] and all regula�ons, standards of prac�ce, codes of 
ethics, policies and guidance made or con�nued under it; 

 
(b) the         [Prescription 

Monitoring Act, SNS 2004, c 32 OR Prescription Monitoring Act, SNB 2009, c P-15.05] 
and all regula�ons made or con�nued under it; and 

 
(c) the Health Privacy Legislation. 

 
14.03 Without limi�ng the generality of ar�cle 14.02, the Origina�ng Pharmacy shall ensure that its 

 [New Brunswick Pharmacists OR Nova Scotia 
Pharmacists] will be responsible for all pa�ent interac�on and are responsible to ensure the 
appropriateness of the drug therapy before referring any prescrip�on to a Central Fill Pharmacy 
for processing. 

 
14.04 Notwithstanding ar�cle 14.03, the distribu�on of the completed prescrip�on directly to the 

pa�ent may be delegated by the Origina�ng Pharmacy to the Central Fill Pharmacy or in the event 
of a needed prescrip�on, the Central Fill Pharmacy must advise the Origina�ng Pharmacy that it 
has completed distribu�on of the prescrip�on directly to the pa�ent. 

 
ARTICLE FIFTEEN - PROVISION OF AGREEMENT TO COLLEGE (CENTRAL FILL PHARMACY) 

 
15.01 The Central Fill Pharmacy agrees to provide this Agreement to the Registrar of the 
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        [New Brunswick College OR 
Nova Scotia College] at least ten (10) business days before providing any Services hereunder. 

 
ARTICLE SIXTEEN - PROVISION OF AGREEMENT TO COLLEGE (ORIGINATING PHARMACY) 

 
16.01 The Origina�ng Pharmacy agrees to provide this Agreement to the Registrar of the 

       [New Brunswick College OR Nova 
Scotia College] at least ten (10) business days before reques�ng any Services hereunder. 

ARTICLE SEVENTEEN - GENERAL 

 
17.01 No�ces under this Agreement shall be delivered to the Par�es by regular mail or by email at the 

respec�ve addresses below. The following are the principal contacts for this Agreement and for 
the purposes of any no�ce provisions herein: 

 
Name: 
Address: 
Email: 

 
Name: 
Address: 
Email: 

 

17.02 Any Party may designate in wri�ng a new address for notices. 
 

17.03 Subject to ar�cle 17.04, this Agreement contains the en�re understanding between the 
Par�es rela�ng to the subject mater contained in it and supersedes all prior oral and writen 
understandings, arrangements and agreements rela�ng to the subject mater contained in 
it. 

 
17.04 This Agreement is designed to address the requirements under the New Brunswick 

Pharmacy Act, 2014, the Nova Scotia Pharmacy Act, and their related regula�ons, standards 
of prac�ce, code of ethics, policies and guidance documents. It is not designed to address 
the commercial rela�onship between the Par�es, which may be governed by a commercial 
agreement that is: 

 
(a) not inconsistent with this Agreement; and 

 
(b) available to the Registrar of the New Brunswick College and the Nova Sco�a College to 

ensure compliance with clause 17.04(a). 
 
17.05 Any amendment to this Agreement must be in wri�ng and signed by both Par�es. The Par�es agree 

to provide any amended Agreements to the Registrar of the New Brunswick College and Nova 
Sco�a College no later than ten (10) business days a�er executing. 

 
17.06 Any varia�on, altera�on or waiver of any of the rights or obliga�ons of the Par�es under this 

Agreement must be in wri�ng and signed by the Par�es. 
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17.07 Each of the provisions contained in this Agreement are dis�nct and severable and no waiver of 

any provision of this Agreement shall cons�tute a waiver of any other provision nor shall any 
waiver of any provision of this Agreement cons�tute a con�nuing waiver unless otherwise 
expressly provided. 
 

17.08 Neither Party may assign this Agreement or any por�on of it. 
 
17.09 This Agreement shall be interpreted in accordance with and is governed by the laws of the Province 

of   [New Brunswick OR Nova Scotia], except to the extent 
reference is made to a specific Act of     [New Brunswick OR Nova Scotia] or of Canada. 

 
17.10 The following provisions survive termina�on of this Agreement: ar�cles 6, 7, 8, 9, 10, 11, and 13. 

 
17.11 The Central Fill Pharmacy warrants that the Manager of its pharmacy is authorized to sign this 

Agreement on its behalf. 
 

17.12 The Origina�ng Pharmacy warrants that the Manager of its pharmacy is authorized to sign this 
Agreement on its behalf. 

 
17.13 This Agreement shall ensure to be to the benefit of and be binding upon the Par�es hereto 

and their respec�ve successors and assigns. 
 

17.14 This Agreement applies only to the provision of Services in the Province of New Brunswick 
and in the Province of Nova Sco�a. 

 
17.15 The Central Fill Pharmacy and the Origina�ng Pharmacy each represent and warrant that they 

have consulted with the New Brunswick College and the Nova Sco�a College and that they are 
sa�sfied that neither Party will be in contraven�on of any law by the Central Fill Pharmacy in the 
Province of    [New Brunswick OR Nova Scotia] providing the Services to 
the Origina�ng Pharmacy in the Province of     [New Brunswick OR Nova Scotia]. 

 
Remainder of Page Intentionally Left Blank. 

Signature Page to Follow. 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed as of the date 
first written above. 

 
 

COMPANY NAME 
Per: 

Name: 

Title: 
 
 
 
 

COMPANY NAME 
Per: 

Name: 

Title: 

 



 

 

Appendix C: Description of Services 
 

Description of Services: 
 

The Central Fill Pharmacy shall provide the Services to the Originating Pharmacy, which shall include, 
but are not limited to, the following: 

 

 

 

 

  



 

 

Appendix D: Memorandum of Understanding 
 

Regulatory bodies with whom the New Brunswick College of Pharmacists has a signed Memorandum of 
Understanding (MoU) to authorize Centralized Prescrip�on Processing (Central Fill Agreements): 

Nova Sco�a College of Pharmacists (NSCP): 2023 
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